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CRL is a specialist asset maintenance contractor 
for concrete buildings and structures. The company 
was established in 1955 by Major Mark and Albert 
Hill and during the last six decades has grown to 
become renowned for its innovative engineering 
solutions delivered in a safe and sustainable manner. 
Four of the Main Board Directors joined CRL in the 
early 1980s as Junior Engineers when Albert Hill was 
Chairman of the business and provide a wealth of 
experience in the industry.

The business is a privately owned subsidiary of the 
Centura Group and currently employs 250 staff and 
operatives in six regional offices in the UK, a Middle 
East office in Abu Dhabi, and an Australasia office in 
Melbourne.

CRL can undertake the initial condition surveys to 
identify the nature and extent of any deterioration 
in the building or structure. This allows us to then 
provide professional and informed advice on how to 
repair the defects in a cost effective and sustainable 
manner. We carry out the majority of the repair works 
using our own skilled operatives and professional 
management staff and undertake projects up to the 
value of £10M as Principal Contractor or specialist 
sub contractor.

CRL operate in a range of market sectors:

 ■ Highway infrastructure

 ■ Marine

 ■ Parking

 ■ Water

 ■ Residential

 ■ Industrial

 ■ Education & Health

 ■ Commercial

 ■ Heritage & Listed Buildings

 ■ Power Generation

 ■ Rail

 ■ Airports

Integrity - The repair works are undertaken by our 
own directly employed operatives and supervised by 
our Chartered Engineers and Surveyors in a safe and 
professional manner.

Innovation - CRL was the first company to use 
carbon fibre reinforced polymer plates in a commercial 
contract to strengthen concrete and has been 
instrumental in the development of cathodic protection 
systems for reinforced concrete over the last 25 years. 
We have a continuing investment commitment to 
support university research in the development of new 
materials and repair techniques for the industry.

Safety & Quality - CRL have an integrated 
safety, health, environmental and quality (SHEQ) 
management system which is independently audited 
by NQA for OHSAS 18001, ISO 14001 and ISO 9001. 
The company employs its own professional Safety 
Advisor and Quality Manager. We have our own School 
of Excellence for site operatives and Management 
Training programme to ensure we continue to deliver 
a quality service to our clients.



 ■ Condition surveys & investigations

 ■ Concrete & masonry repair

 ■ External wall insulation & cladding

 ■ Corrosion control systems

 ■ Structural strengthening using FRP composites

 ■ Waterproof membranes

 ■ Leak sealing

 ■ Bearing replacement

accreditations
 ■ CHAS & SSIP

 ■ Achilles UVDB & Verify

 ■ ISO 9001 - Quality Management Systems

 ■ ISO 14001 - Environmental Management

 ■ OHSAS 18001 - Health & Safety Management

 ■ Constructionline

 ■ Investors in People

 ■ Supply Chain Sustainability School

 ■ Builders profile

 ■ Safe Contractor

 ■ JOSCAR

CRL retain a range of industry accreditations and association memberships which enable us to operate 
across all industry sectors:

association memberships
 ■ Concrete Repair Association

 ■ Sprayed Concrete Association

 ■ Corrosion Prevention Association

 ■ Concrete Society

 ■ British Water

 ■ Civil Engineering Contractors Association (CECA)

 ■ Insulated Render & Cladding Association (INCA)

 ■ Structural Alliance

 ■ Composites UK

CRL undertake a range of structural maintenance activities using our own skilled management and 
workforce. This enables the business to provide value engineered and innovative solutions for the maintenance of our 
client’s assets. Our in-house services include:



IT IS ESSENTIAL with all refurbishment schemes that the 

structure is inspected to assess the nature and extent of the deterioration so 

that a repair specification and bill of quantities can be prepared. CRL Surveys 

is UKAS Accredited with 20 years’ experience to undertake the initial investigation works using the 

latest NDT techniques. The company is qualified for confined space 

working and rope access if required to access all areas of a structure. 

A detailed report can be provided with CAD drawings which will identify the condition of the structure 

and assist with any further structural analysis. CRL can also use this information to recommend 

suitable methods of repair and provide budget costs for the work which allows clients to plan their 

maintenance activities.

surveys & INVESTIGATIONS

 � Visual, hammer test & make safe
 � Covermeter & Ferroscan
 � Carbonation testing
 � Chloride analysis
 � Core sampling
 � Borescope inspection
 � Thermal imaging
 � 3D scanning
 � Corrosion investigations
 � Half cell potential surveys
 � Resistivity
 � Corrosion rate measurements
 � Electro magnetic scanning
 � Ground penetrating radar
 � ASR & HAC analysis
 � Load testing
 � Fire & other accidental damage
 � Structural analysis



Break out the concrete 
using hand tools, or hydro 
demolition for large repairs, 
ensuring the edge of the 
repairs is square cut. 

En1504 Part 10

the ART of concrete repair
Concrete repair is the core in-house repair activity and we have been doing this 
successfully for 60 years. We assisted with the development of the European 
Standard EN1504 for concrete repair and follow this standard for all our 
concrete repair projects

Clean and treat the exposed 
reinforcement. 

EN1504 Part 9  
Principle 11

Trowel finish the concrete 
repair if required to match 
the existing concrete. Cure 
the repair material as per the 
manufacturer’s instructions.

EN1504 Part 10

Fix a shutter to the required 
profile and reinstate the 
concrete using hand placed 
mortars for small repairs 
or flowable concretes for 
large repairs. Alternatively 
reinstate using a sprayed 
repair mortar. 

EN1504 Part 9  
Principle 3

Apply protective coatings to 
enhance the durability and 
appearance. 

EN1504 Part 9 
Principles 1 & 8



MASONRY and concrete tunnels and 

underground structures often have water ingress which can cause 

structural and operational problems. CRL is ski l led in the management 

of water ingress using a variety of techniques to stop or control the water f low. After 

repair ing the exist ing surface we use resin 

inject ion, grouting and l iners to manage any 

future water ingress. We are approved applicators for a range of epoxy, polyurethane 

and acryl ic resins which can be used to seal cracks and f i l l  in voids behind the walls 

and l inings. CRL can also strengthen and l ine masonry tunnels with a sprayed mortar to 

enhance durabi l i ty.

structural WATERPROOFING

EXTERNAL wall insulation (EWI) and rainscreen cladding 

can dramatically transform the visual appearance of buildings and have a beneficial impact 

on the thermal efficiency. CRL Facades have extensive experience with installing all major 

suppliers of EWI and Rainscreen cladding systems including high-

pressure laminate boards, terracotta tiles, composite aluminium 

faced boards as well as other cement faced boards. CRL Facades can advise on the different 

insulation options available as well as look at specific details in conjunction with the preferred 

manufacturer to meet the client’s needs.

crl FACADES



frp composite STRENGTHENING

CRL continue to lead the construction industry in the innovative use of fibre reinforced polymer (FRP) 

composites to strengthen structures. These lightweight materials are fixed to structures using adhesives to 

significantly enhance the structural performance. We have strengthened many concrete, steel, masonry and cast 

iron structures in the last 20 years using 

a combination of techniques and worked 

closely with universities to enhance our 

knowledge and understanding of these materials and their long term performance. Recently we have started to 

develop the use of FRP composites for new bridge structures and replacement decks. These are lightweight, 

manufactured off site, quick to install and durable. A sustainable solution for the modern construction industry.



To significantly enhance the durability of 

concrete structures CRL can design and install cathodic protection systems 

which provide cost effective sustainable solutions. For marine facilities we use 

galvanic CP systems to protect reinforced concrete, steel piles and sheet piling below the mid tide 

level using zinc or aluminium alloy anodes. For reinforced 

concrete structures and steel framed buildings we often 

use impressed current CP systems with a range of anode 

systems depending on the exposure and layout. Our systems are designed in accordance with the 

European Standards EN12696 and EN12473 and installed by our qualified and experienced CP 

Engineers and Technicians who are Certified in accordance with EN15257.

corrosion control SYSTEMS

 � Corrosion surveys

 � Protective coatings

 � Corrosion inhibitors

 � Impressed current cathodic protection

 � Galvanic cathodic protection

 � Corrosion monitoring



crl  RESTORATION

Structural maintenance is an important part of heritage building 

refurbishment and CRL Restoration specialise in the restoration, conservation, refurbishment and 

cathodic protection of historic, period and modern buildings and structures. CRL Restoration utilise in-

house teams to undertake the works in accordance with the specification and recommendations set down 

by the Client and heritage bodies. CRL are committed 

to working collaboratively with all the parties involved to 

value engineer the works, thereby coming up with the right 

solutions and making sure that the Clients expectations are met and the final works are as anticipated. 

CRL has extensive experience of working on listed buildings with all Heritage and Conservation Bodies. 

Our aim within CRL Restoration is to restore our Clients and the nations’ heritage buildings utilising all the 

combined experience of our directly employed managers and skilled operatives and reliable supply chain. 

CRL aim to constantly exceed our Clients expectations by completing all projects on time, within budget 

and to our Clients satisfaction. 

 ■ Façade cleaning & decoration

 ■ Stone, brickwork & faience restoration

 ■ Steel frame cathodic protection

 ■ Window repairs & replacement

 ■ Roofing repairs

 ■ Leadwork & slatework



 ■ Health & Safety

 ■ Environmental

 ■ NVQ skills

 ■ Professional qualifications 

 ■ Management

 ■ Mandatory European competency standards 

The people we employ are our main resource for maintaining the quality and reputation that CRL has achieved 
over the last 60 years. The Board of Directors all joined as Engineers in the 1990’s and provide a wealth of experience and knowledge 
to the business. On average our employees undertake 6 days training per annum to retain and develop the standards of service which 
the business expects. This training covers a range of topics all aligned with our business objectives.

Waterproof membranes, both sprayed and hand applied, which fully bond to the substrate can 
drastically improve roofs, car park decks, balcony walkways and bridge decks. Supplied and installed by CRL, they are 
also used to line tanks and bunds to prevent f luids leaking out from the facility. Unlike sheet membranes they do not have 
joints or seams which might leak and are fully bonded so water cannot travel underneath the membranes.



“Maintenance of our highway 
structure asset stock is an ongoing cost 
burden and we were pleased to have 
the opportunity to use this relatively 
new material (FRP) for a replacement 
footbridge because it requires minimal 
future upkeep.  The FRP gave a shallow 
deck cross section and had the added 
advantage of being a fraction of the 
weight of traditional materials.

 ■ Lightweight
 ■ Durable
 ■ Speed of installation
 ■ Low maintenance

 ■ Lower embodied carbon & energy
 ■ Aesthetics
 ■ Sustainability
 ■ Lower whole life cost

CRL has 20 years experience in using FRP composites in the construction industry primarily for structural 
strengthening. Lifespan Structures, a subsidiary of Centura Group, is able to design and supply FRP composite bridge decks for both 
pedestrian and vehicle access. CRL provide a full installation service for the bridges if required. Lifespan Structures use pultruded  and 
moulded composite manufacturing depending on the design requirements. The bridges are designed for full Eurocode loadings and comply 
with BD standards. These bridges provide significant advantages when compared to traditional materials such as timber, steel and concrete.

Richard Hammond 
Structures Project Manager

East Sussex Council



LONDON & SOUTH EAST
Cathite House
23a Willow Lane
Mitcham, Surrey
CR4 4TU
020 8288 4848
london@crl.eu.com

SCOTLAND
Cathite House
31 Winchester Avenue
Denny, Falkirk
FK6 6QE
01324 821 400
falkirk@crl.eu.com

NORTH EAST & MIDLANDS
Portland House
Britannia Road, Chesterfield
S40 2TZ
01246 544 900
chesterfield@crl.eu.com

NORTH WEST & NORTH WALES
Bridgewater House
Old Coach Road
Runcorn, Cheshire
WA7 1QT
01928 567070
runcorn@crl.eu.com

SOUTH WEST & SOUTH WALES
The Old Boiler House
Burnett Business Park
Gypsy Lane, Keynsham
Bristol, BS31 2ED 
0117 986 8088
bristol@crl.eu.com

KENILWORTH (CRL Surveys)
No.2, The Stables
46 Castle Hill
Kenilworth, Warwickshire
CV8 1NB
01926 515 430
kenilworth@crlsurveys.co.uk

AUSTRALIA
Cathite House 
19 Venture Drive
Sunshine West
Vic 3020, Australia
+061 3 9315 2807
contactus@crl-aus.com

CRL Emirates
P.O. Box 72568
Abu Dhabi, United Arab Emirates
+971 2 6736245
mail@crlemirates.ae

The Centura Group

www.crl.eu.com
www.crlfacades.co.uk   |   www.crlrestoration.eu.com 

www.crl-aus.com  |   www.crlsurveys.co.uk

CRL
CONCRETE REPAIRS LIMITED

multi-disciplined structural renovation

ISO 14001
Registered

Environmental
Management

ISO 9001
Registered

Quality
Management


